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A MESSAGE FROM THE DEAN
As we prepare for the Spring semester and work on this newsletter, I’m 
reviewing the Fall semester.  What a time it was!  Amidst the uncertainty of 
the Covid-19 pandemic and political turmoil in the United States, our faculty, 
staff, and students continued to work toward their goals.  They handled 
accommodations to stay healthy and safe, such as social distancing, masking, 
and quarantine with flexibility and resiliency.  Trojan Strong!
I also have to say thank you to the members of our advisory boards from 
multiple companies and organizations for their input and feedback during 
the Fall semester.  I know that they were dealing with the same uncertainty 
as the rest of us, and some even more so, but they still were willing to share 
their time in meeting with the faculty. Their contributions help to ensure that 
we are providing relevant education for our students so they are ready to join 
the workforce.
During the Fall semester, Dakota State University and Sanford Health 
announced their CyberHealth Strategic Alliance. This initiative will pull 
together the expertise, skills, and interests found in both organizations to 
impact cyberhealth innovation and research, and create workforce and 
economic development opportunities.  I think this will be a very positive 
partnership with benefits for the College of BIS students and faculty.
As the dean of the college, I had the responsibility in the Fall semester 
to complete an evaluation process with my faculty, so time was spent in 
visiting with them about their work and accomplishments in the 2019-2020 
academic year as well as their goals and plans for the 2020-2021 academic 
year. These conversations help all of us to work together positively. I continue 
to find the faculty to be caring and accomplished teachers and advisors 
who value their student successes, enthusiastic researchers who strive for 
knowledge, and dedicated employees who serve the college, university and 
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Grants Awarded for Research Projects
Research skills give students an edge by leading to gains in general education, personal/social development, practical 
competencies, leadership skills. To help develop these skills, Dakota State University has been awarding student research 
grants for two decades. This year, 18 DSU students were awarded GRI and SMRI grants. Proposals were solicited 
from students both on-campus and on-line.  The proposals are de-identified and reviewed by faculty and students for 
consideration in making the awards.
Congratulations to these College of BIS students and faculty:
 » Brandon Van Rosendale, a computer information systems major, specializing in business analytics; faculty supervisor 
Dr. Rob Girtz
 » Alicia McNett, Ph.D. in Information Systems; Advisor Dr. Cherie Noteboom. Project title: “A Modern Skills-Based 
Framework for Informed Curriculum Design.”
 » Martinson Q. Ofori, Ph.D. in Information Systems, specializing in analytics and decision support; Advisor Dr. 
Omar El-Gayar. Project title: “Empathizing with Health App Users in Application Design: Early Stage Persona 
Development through Social Media Data Mining.”
 » Giridhar Bojja, Ph.D. in Information Systems, with an analytics specialization; Advisor Dr. Jun Liu. Project title: 
“Upper Echelons Social Media Effort and Firm Outcomes – Systematic Literature Review.”
 » Ganga Prasad Basyal, Ph.D. in Information Systems, specializing in decision support and analytics; Advisor Dr. 
David Zeng. Project title: “Impact of Data Characteristics on the effectiveness of Multi-Stage transfer learning using 
MRI medical images.”
 » Loknath Sai Ambati, Ph.D. in Information Systems, specializing in decision support; Advisors Drs. Omar El-Gayar 
and Nevine Nawar. Project Title: “Design Insights for Self-Management Mobile Applications Using Text Mining: A 
Multiple Sclerosis Case Study.”
 » Olga Perera, Ph.D. in Information Systems; Advisor Dr. Omar El-Gayar. Project Title: “Feasibility Study in 
Implementation of Physics-Based Transfer Learning in Space Exploration.”
 » Richard Manprisio, Ph.D. in Information Systems with a concentration in computer security and information 
assurance, from Orland Park, Ill.; Advisor Dr. Cherie Noteboom. Project Title: “How Big Data and Deep Learning 
can be used for Future Disease Prediction.”
Research Highlights
Dr. Cherie Noteboom has published several conference proceedings in 2020. Her highlights would include two journal 
articles & a book chapter.  
 » Hume, S., Sarnikar, S. & Noteboom, C. (2020). Enhancing Traceability in Clinical Research Data through a Metadata 
Framework. Methods of Information in Medicine, 59 (2-3). 
 » Al-Ramahi, M. & Noteboom, C. (2020). Mining user-generated content of mobile patient portal: Dimensions of user 
experience. Transactions Social Computing, 3(3), Article 15, August 2020. DOI:https://doi.org/10.1145/3394831
 » Book Chapter - 2020 Noteboom, C. & Abdel-Rahman, M. (2020). Towards actionable knowledge: A systematic 
analysis of mobile patient portal use. In N. Whickramasinghe & F. Bodendorf (Eds. ) Delivering superior health and 
wellness management with IoT and analytics, (pp. 587-602).New York, NY: Springer International Publishing. 
FACULTY & STUDENT RESEARCH 
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The 60th Annual International Association of Computer 
Information Systems Conference was held on October 7 -10 
(Virtual due to COVID) with a number of faculty and students 
participating and presenting.
Service Positions: 
 » 2020 IACIS Editorial Review Board, Cherie Noteboom
 » IS Recruitment & Technologies, Session Chair, Cherie Noteboom
 » Social Media, Session Chair, Martinson Ofori
All submissions for the conference are double-blind refereed and all high-marked full papers accepted in the review process will be fast-tracked 
for publication in Volume 21 of Issues in Information Systems, a publication of IACIS. Issues in Information Systems journal is a refereed, serial 
publication that is registered with the U.S. Library of Congress and listed in the Cabell’s Directory of Publishing Opportunities in Management. 
All other accepted submissions will be published in the Conference Proceedings.
All the DSU Submissions were accepted for publication in Volume 21 of Issues in Information Systems. They are: 
 » Bovee, B., Jernejcic, T. & El-Gayar, O. (2020). A Gamification Technique to Increase Engagement in Asynchronous Online Discussions. 
Issues in Information Systems Journal, 21(3), 20-30.  
 » Ofori, M. & El-Gayar, O. (2020). Using Social Media For Customer Knowledge Management in Developing Economies: A Systematic 
Review. Issues in Information Systems Journal, 21(4),42-52.
 » Noteboom, C., Crandall, K., Crandall, K. & Noteboom, M. (2020). High School Students’ Perceptions Case Study: What Is Information 
Systems? Issues in Information Systems Journal, 21(4), 224-233.
 » Ambati, L., El-Gayar, O. & Nawar, N. (2020). Influence of the Digital Divide & Socio-Economic Factors on Prevalence of Diabetes. Issues in 
Information Systems Journal, 21(4), 103-113.
ACM Transactions on Social Computing
Dr. Cheri Noteboom co-authored a journal article with Dr. Mohammad Al-Ramahi, who is a DSU Doctor of Science in Information Systems 
graduate.  Their article is found in the ACM Transactions on Social Computing Journal, and is titled Mining User-generated Content of Mobile 
Patient Portal: Dimensions of User Experience. 
Patient portals are positioned as a central component of patient engagement through the potential to change the physician-patient relationship 
and enable chronic disease self-management. The incorporation of patient portals provides the promise to deliver excellent quality, at optimized 
costs, while improving the health of the population. This study extends the existing literature by extracting dimensions related to the Mobile 
Patient Portal Use.  
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Delta Mu Delta
Marissa Fick, business administration 
management major and vice president of 
DMD, was one of Delta Mu Delta’s 2020 
Regional Scholarship Award winners. 
Phi Beta Lambda 
The Phi Beta Lambda 
(PBL) Club members 
like to contribute to the 
community through service 
projects.  In the Fall semester, 
they participated in raking 
leaves to help people who 
needed assistance, and they 
also sponsored a blood drive 
on the DSU campus.  
One of their fundraising 
projects involved a 
partnership with generous 
businesses in the Madison 
community.  The members 
sell TROJAN CARDS 
which contain several deals 
or discounts (coupons) on 
the front and back of the 
cards for a variety of services 
and products. The card 
expires August 31st, 2021 
and is limited to one use per 
person, per visit unless otherwise specified. 
The PBL Club also partnered in November with the local Pizza 
Ranch for a Community Impact Fundraiser Event.  They did this 
to raise funds to support students attending the 2021 PBL National 
Conference. PBL promoted the Event through various media 
avenues to the community, and they received a percentage of sales 
from the event, as well as any donations that were given for dining in, 
drive-thru pickup, or curbside pickup. 
Association for Information Systems
Thank you to DSU’s AIS (Association for Information Systems) 
student chapter for hosting 
a research presentation from 
Dr.  Ahmed Elnoshokaty, 
speaking on Intelligent 
Transportation. To view the 
recording click here. 
Collegiate Entrepreneurs’ Organization 
Congratulations to Kruttika Sutrave, who won third place in the 
student pitch competition at the 2020 Sioux Falls Innovation 
Expo with her business idea, Perfect Closet!  Kruttika is a PhD IS 
student in the College of BIS.  Pictured are the DSU CEO students 
attending the Expo. 
CEO sponsored an outdoor concert during the Fall semester.  The 
Corn Have Ears concert, featuring Seventy X Forgiven and Xander 
Morrison, was held at Memorial Park in Madison. 
You can check out the concert on YouTube here: 
https://www.youtube.com/watch?v=m8VTdvHLFwc
https://www.youtube.com/watch?v=SOQfS0L1mSs
At the October CEO meeting, Chris Tuschen, founder, owner, and 
brewer at Buffalo Ridge Brewing Company in 
Hartford talked about his entrepreneurial journey. 
Three lessons that he shared for all entrepreneurs 
were 1) aggressively manage your costs; 2) find 
and communicate with your customers; and 3) in Chris’s words 
“you gotta do the work.”  
STUDENT CLUB NEWS
From left to right: Elizabeth Olson, Evan Slominski, 
Kevin Jenkins, Kruttika Sutrave, and Victoria Ackerman. 
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The 2020 Homecoming was in October with activities on campus, alumni awards, a 
community parade, as well as the traditional football game.  The theme of the Trojan 
Days celebration was Soaring Through the Decades.  
The College of BIS office and Phi Beta Lambda (PBL) participated in the door-
decorating contest. 
DSU’s PBL club won “Most Creative” during the Dakota state University’s 
homecoming parade! 
Several College of BIS students were nominees and candidates for the homecoming 
royalty competition, including King Piyush Vyas, a third-year information systems 
major from Indore, India, and Queen Jacia Christiansen, a fourth-year professional 
accountancy major from Viborg, S.D.  
Congratulations to Matt Paulson, College of BIS alumnus (MSIS 2009) for receiving 
the 2020 Outstanding Alumni – Professional Achievement award.  This award 
recognizes an alumnus/alumna who has notable achievements in his/her profession.  
The CEO student club sponsored a Soaring Through the Decades T-Shirt Design 
Contest, giving $100 prize money to the selected design.  The rules required front logo 
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OUTSTANDING STUDENTS & ALUMNI
OUTSTANDING STUDENTS
Congratulations to Dakota State University 
student and Northwestern Mutual employee, 
Jake Hult, on achieving Focus 30. Focus 30 
is a huge accomplishment that historically 
places Jake in the top 1% of all College 
Financial Representatives.  Northwestern Mutual is a FORTUNE 
100 company, and Jake is in the top 1% of over 3,000 CFRs.  Jake is 
currently a senior at DSU, majoring in finance and management. 
Student athlete Marcus VandenBosch was 
featured in an article on the DSU website for his 
continuous involvement across campus. Marcus 
is a professional accountancy major in the College 
of BIS. 
Jacia Christiansen, Phi Beta Lambda President, 
Professional Accounting major and track star 
talks about her love for travel during an interview 
with DSU.  We also congratulate Jacia on her 
athletic successes this Fall! The women’s team 
finished third in the NSAA meet with senior 
Jacia Christiansen taking the top honors with her first-place time of 
20 minutes, 15.93 seconds in the 5K run.  Jacia qualified to run in 
the NAIA National Cross Country Meet.  Jacia also was named All 
Conference for her Top 10 finish. Congratulations to Jacia for winning 
a North Star Cross Country Runner of the Week award for the third 
time. Way to go!
PhD Information Systems student Martinson 
Ofori shares his accomplishments and why he 
chose DSU in an article on the DSU website. 
We are pleased with having a number of 
international students in the College of BIS. 
One of them, Josh Snook, was interviewed for 
a DSU website article.  A business management 
and accounting major from Yate, Bristol, England, 
Snook is a student athlete and Campus Watch 
employee. 
Kristen Dowling is a marketing major and a 
mom of two! Read about her experience as a stay at 
home mom and online student in DSU’s website 
article titled “Dedication and Determination”. 
Student  Laxmi “Manasa” Gorugantu 
presented on Data Analytics at the  2020 South 
Dakota Health Information Management 
Association Virtual Annual Conference. 
Congratulations and thank you to her for providing 
this professional development opportunity! 
Laxmi is a Master of Science in Analytics student at DSU in her third 
semester. She is serving as the HIM Program Graduate Assistant this 
semester. Her topic of “Informatics, Analytics and Data” will be very 
relevant to the virtual attendees. 
Tavyn Hallan was featured in an article on the DSU website where 
he shared about his experiences at DSU and his plans for the future. 
Tavyn is vice president of public relations in the Phi Beta Lambda 
(PBL) Business Club, a Trojan Ambassador, and a 
varsity member of the esports team. Additionally, 
he has been a work-study student for Enrollment 
Services for the entirety of his college career. 
OUTSTANDING ALUMNI
Daryl Reinicke, a DSU alumnus and current 
CEO of Westhills Village Retirement Community 
of Rapid City, provided some insights into the 
value of his education and said “You get out of 
something what you put into and make of it,” in an 
article for the DSU website.  Reinicke graduated 
with degrees in accounting and business administration. 
A huge “thank you” needs to go to College of BIS alumnus, 
entrepreneur, private equity investor, and author, Matt Paulson! 
Paulson and his wife, Karine, have signed a 
sponsorship gift agreement to the Dakota State 
University Foundation as described on the DSU 
website. The gift will be used to directly fund the 
Paulson Cyber Incubator and Entrepreneurial 
Center (PCIEC), which will provide a tech-
transfer, entrepreneurship, and business start-up center to work 
with both intellectual property from the Madison Cyber Labs and 
the Collegiate Entrepreneurs Organization (CEO) student club on 
campus. 
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Due to the Covid-19 pandemic, the Spring 
Commencement ceremony was postponed 
until October.  A number of College of BIS 
students received their degrees, including 
doctoral students earning their PhD in 
Information Systems: James Boit, Kodey 
Stephen Crandall, Melva M. Ratchford, 
and Kari Eileen Sandouka.  Undergraduate 
honor students receiving their baccalaureate 
degrees included:  Heather Bryant (Cum 
Laude), Grant Carlson (Cum Laude), 
Melissa Lock (Cum Laude), Kimberly 
Peper (Cum Laude), Peityn Roemen (Cum 
Laude), Emily Ruelas (Cum Laude), 
Brandon Schmit (Cum Laude), Taya 
Thiboudeau (Cum Laude), Lindsey Vogl 
(Summa Cum Laude), and David Weidler 
(Summa Cum Laude). In addition, associate 
degree honor graduates were Grant Carlson 
(with honor) and Brittany Johnson (with 
highest honor).  
The awards for summa cum laude and with 
highest honor indicates a GPA of equal to 
or greater than 3.9 and the awards for cum 
laude and with honor indicates a GPA of 
equal to or greater than 3.5 and less than 3.7.
Dr. Dorine Bennett, the dean of the College 
of Business and Information Systems, was 
invited to speak for the Alumni Association 
Induction during the Commencement 
event.  She graduated with her first college 
degree from DSU (then Dakota State 
College) in 1978.
A complete program for Commencement is 
available on DSU’s website. 
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PROGRAM NEWS
TOP 20 FOR BEST ONLINE MARKETING 
BACHELOR’S DEGREES 
Dakota State University ranked in the top 20 for Best Online Marketing Bachelor’s Degrees by 
Learn.org, and they also ranked our accounting program as one of the Best Online Accounting 
Bachelor’s Degree Programs. To compile the rankings, they considered hundreds of universities 
across the country and selected Dakota State University based on academic and career resources, 
the quality of education, faculty, and more. 
45 YEARS
DSU’s Health Information Technology program celebrates 45 years this fall! Director Renae Spohn spoke about the accomplishments of the 
HIM programs throughout the years at DSU in an article on the DSU website.
MSHIIM ACCREDITATION
Congratulations to the College of BIS’s master of science in health informatics and information management 
(MSHIIM) on receiving accreditation from the Commission on Accreditation for Health Informatics and 
Information Management Education (CAHIIM) joining our associate in health information technology 
(HIT) and baccalaureate in health information administration (HIA) programs in achieving this recognition 
of quality education! This makes DSU the second university in the U.S. to have CAHIIM-accredited AS, BS 
and MS degrees as noted by Dr. Renae Spohn. 
MSN DEGREE PARTNERSHIP
Dakota State University and the University of South Dakota have come together to create a specialization in nursing informatics and e-health in the 
Master of Science in Nursing, or MSN degree. The online MSN program will be maintained by USD, with the College of BIS at DSU providing two 
classes to enrich students’ learning about health informatics within the nursing field. The first class is HIMS 742: Health Informatics, Information 
Systems and Technology and the second class is HIMS 743: Advanced Topics in Health Informatics and Health Information Management. 
These courses will integrate classes from DSU’s Master of Science in Health Informatics and Information Management program that included the 
content required for the MSN degree,” according to Dr. Renae Spohn, Coordinator of the MSHIIM program. There is more information about 
the courses and partnership in an article in Sioux Falls Business.
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FACULTY & STAFF NEWS
CAHIIM 2021 MHIM STANDARDS 
UPDATE
Renae Spohn, Ph.D., Director of HIM Programs/Coordinator of 
MSHIIM Program at DSU is participating in the Commission on 
Accreditation for Health Informatics and Informatics Management 
Education (CAHIIM) 2021 Masters of Health Information 
Management Standards Group. This group will be making 
recommendations for updating the Masters in Health Information 
Management standards for CAHIIM- accredited programs.
MAGELLAN EXCHANGE
Dr. Deb Tech invited Dr. Kati Antola 
to give a virtual lecture to Dr. Tech’s 
BADM 775 Strategic Marketing 
course. Dr. Antola is a senior lecturer in 
Marketing and international Business 
at Finland’s Satakunta University of 
Applied Sciences. Dr. Tech talked 
about this opportunity, which is a result of DSU’s relationship with 
the Magellan Exchange program, in an article on the DSU website. 
PROJECT MANAGEMENT 
Dr. Cherie Noteboom and Dr.Chris Olson were featured in an 
article for SiouxFalls.Business sharing information about DSU’s 
certificate and minor in project management.  These programs 
teach the students about planning, development, budgeting, and 
project management software. 
QUALITY CONFERENCE
HIM Program Director Renae Spohn attended the National 
Association for Healthcare Quality (NAHQ) Annual Quality 
Conference (called NAHQ NEXT 2020) virtually.
CONGRATULATIONS
A big congratulations on Dr. Renae Spohn for successfully 
completing her doctoral program to earn the PhD in Health 
Sciences!  Her dissertation topic was success factors for passing 
certification exams. 
MESSY DATA
Large volumes of information are referred to as messy data simply 
because it’s hard to make sense of it all. Each day, the world produces 
2.5 quintillion bytes of data. If done right, data visualization tells 
a story that allows people to deal with large amounts of data.  Dr. 
Omar El-Gayar, Professor of Information Systems, was interviewed 
for “In the Moment” on South Dakota Public Broadcasting for the 
September 10th program, “Understanding Messy Data”.  This is 
available on the SDPB website.    
DISRUPTIVE TECHNOLOGIES
Dr. Deb Tech was featured in the SiouxFalls.Business article “DSU 
College of Business and Information Systems takes on Artificial 
Intelligence, Disruptive Technologies”. In the article, Dr. Tech speaks 
about disruptive technologies, how the topic is included in courses 
within the College of BIS, and how graduates can benefit. 
LONGEVITY
Dakota State honored 38 employees and 8 retirees for a combined 
738 years of service to the state of South Dakota at a reception 
Monday, Nov. 30. The event had been postponed since May due to 
COVID and was held in a hybrid format.  Longevity awards were 
presented for 5, 10, 15, 20, 25, 30, and 35+ year employees. 
During the Fall semester, we are pleased to recognize these years of 
service by College of BIS faculty and staff:
Wendy Simmermon – 3 years
Andrew Behrens – 4 years
Brenda Warren – 5 years
Scott Morstad – 6 years
Jun Liu – 8 years
Linda Parks – 10 years
David Bishop – 14 years
Chris Olson – 15 years
Michael Roach – 18 years
Deb Tech – 20 years
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s MARKET WATCH GAME
Professor Yenling Chang has offered a virtual investment game 
to DSU campus community since 2017 under the support of the 
College of Business and Information Systems. The goal was to 
motivate business students to learn about personal finance and 
investing. Quickly after the launch of the game, Dr. Chang realized 
this is a game for everybody regardless of the level of investing. 
As an advisor for Phi Beta Lambda (PBL) business club at 
Dakota State University, Professor Chang thought it was a great 
opportunity to allow the student club to run this game as an annual 
campus event. Shortly after the PBL executive officers approved 
the proposal in 2018, this game was officially rolled out as a PBL 
campus-wide investment competition in Fall 2019 and there were 
about 15 players including students, staff and faculty, participating 
in this game. This game is a year-long investment competition where 
players set up investment strategies and make trades on a variety of 
financial assets including stock, mutual funds, and exchange traded 
funds. 
The final winner is the one with the highest risk-adjusted return 
by the end of the game period. In Fall 2020, the game became a 
bigger event on the DSU campus as there are 40 players actively 
participating in trading. 
Given the success of the investment game on the DSU campus, Dr. 
Chang discussed with College of BIS’s Dean Dorine Bennett about 
offering a high school version of this investment game.  Given the 
situation of the COVID19 pandemic in the state, she thought this 
simulation game could assist high school business teachers’ efforts 
in their teaching. With very positive responses from some of the 
South Dakota high schools, Dr. Chang launched the South Dakota 
High School Investment Game in October 2020 and registered 
about 20 individuals/teams from six South Dakota high schools for 
the game. As a winning criterion, the player’s net worth relative to the 
initial $100,000 measures his/her performance on the last day of the 
game. The prizes go to those players who outperform the Standard 
and Poor 500 market index (S&P500), which is a composite 
index consisted of the largest 500 companies listed on the United 
States’ stock exchanges. As a result, four finishers outperformed the 
S&P500 on the last day of the game on December 4, 2020. Each 
of them won an Amazon gift card from PBL and some presents 
sponsored by the College of Business and Information Systems.
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The College of Business and Information Systems offers programs that have 
been accredited or approved by meeting national standards.
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